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Claims Administration - 
Life Insurance

Marine Insurance

COB- Long Term COB- General
10 11 12

9a.m.-1p.m. 9a.m.-1p.m.

Ethical Issues in the 
Laws & Regulations 1

Understanding the Role 
of Regulatory Bodies & 
Supervisory Authorities

ETHICS 
Laws & Regulations & 

Other
17 19

9a.m.-1p.m.

Claims Administration - 
Property insurance

COB- General

24 25 26
Republic Day 9a.m. - 11a.m.

Essentials of Corporate 
Governance 1

Other

1 2 3

13 14

5

Effective Wills 
Preparation: Avoiding the 

Pitfalls 

28
9a.m. - 11a.m.

16 20 2115

Ethical Issues in the Laws 
& Regulations 2

4

27
9a.m.-1p.m.

ETHICS Laws & Regulations -
Long Term

29 30

SEPTEMBER 2024
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1 2 3
9a.m.-1p.m. 9a.m.-1p.m.

Understanding Long-
Term Policy Provisions

Liability Classes of 
Insurance 2

COB- Long Term COB- General
8 9 10

9a.m.-1p.m. 9.30a.m. - 11.30a.m.

AI & AML

Other

11.30a.m. - 1.30p.m.

The Anti-Terrorism Act: 
What You Don't Know 

Can Hurt You
ETHICS Laws & Regulations

15 16 17
9a.m.-1p.m.

Principles & Practices of 
Workmen's 

Compensation
COB- General

22 23 24
9a.m.-1p.m. 9a.m.-1p.m.

Ethical Decision Making
Seminal Cases in Motor 

& Liability Insurance

ETHICS 
Laws & Regulations & 

Other - General
29 30 31
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26

7 11 12
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14 1813
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Ethical Issues in the 
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9a.m.-1p.m. 9a.m.-1p.m.

Understanding Disability 
Income Coverage 

Marine Insurance - Hull 
$500 / $750

COB- Long Term COB- General
12 13 14

9a.m.-1p.m.
Strategic Planning & 

Fundamentals of 
AML/CFT/CPF

Laws & Regulations & 
Other

19 20 21

9a.m.-1p.m. 9a.m.-1p.m.

Future of Digital Ethics
Underwriting Engineering 

Risks (Contractor's & 
engineering All Risks)

ETHICS COB - General
26 27 28

9a.m.-1p.m. 9a.m.-11a.m.
Ethics for Insurance 

Professionals
Other

ETHICS
Customer Service: 

Making the Difference 
1

11.30a.m.-1.30p.m.
The Data Protection Act 

& You
Other
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9a.m.-1p.m. 9a.m.-1p.m.

Conserving Your Life 
Policy Value

Principles & Practices of 
Workmen's 

Compensation

COB- Long Term COB- General

10 11 12

9a.m.-11a.m. 9a.m.-1p.m.
Other

Cyber Security: 
Demystifying 
Ransomware

11.30a.m.-1.30p.m.

The Anti-Terrorism Act - 
What you don't know 

can hurt you

Laws & Regulations ETHICS
17 19

24 25 26
Christmas

1 2
New Year's Day

21
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4

28

9 13 148

16 20

STATE LICENCING 
EXAMS LT & GN

Consequences of 
Unethical Behaviour

15

29 30 3

22 23 27

JANUARY 2025
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1


